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Cape Cod and Cape Codders, A Self-Evaluation: Responses to Cape Cod Community
Survey — 2005 Open-Ended Questions (SNAPSHOT Report #06-001)

Overview:

In November of 2005, one in every forty-five Cape Cod households was randomly selected to
participate in a new survey, entitled the Cape Cod Community Survey - 2005. Nearly nine hundred
year-round residents completed and returned the survey questionnaire, providing, in total, over 275,000
pieces of information detailing current healthcare and other human services needs. (see details in the
following publication: Monitoring The Human Condition Study, Annual Report of Findings — 2006)

As part of the Cape Cod Community Survey — 2005, respondents were invited to write in their likes
and dislikes about Cape Cod, about Cape Codders, and their ideas and suggestions for making Cape
Cod a better place to live. Four questions were posed as follows:

“A. What do you especially like about Cape Cod?”

“B. What do you especially like about the PEOPL E of Cape Cod?”

“C. What do you dislike most about Cape Cod?”

“D. Please write in your ideas or suggestions for making Cape Cod a better
place to live”

This SNAPSHOT Report (06-001) contains details of hand-written responses to each of these
four questions and transcripts of responses relating to the most common topic areas.

A CD-ROM containing transcriptions of all hand-written responses is available free of charge
upon request from the Barnstable County Department of Human Services, POB 427, Barnstable,
MA 02630.

Introduction:

Six-in-ten (58%) respondents took the time to write in a response to one or more of these questions.

While the topics of these responses varied considerably, a number of common themes were voiced

in response to each of the four questions. Those commenting wrote-in an average of 1.9 comments

each, yielding a total of over 1,600 separate comments. Also, about two-thirds (62%) of respondents
from our most needy households took the time to write in one or more comment. On average, these
respondents wrote-in 2.2 comments each, yielding a total of almost four hundred comments.

Note:

SNAPSHOT reports are designed to be short, succinct discussions of a single topic. In general, these reports
are limited to 20-25 pages. This Report (06-001) is an exception to the maximum size rule. The authors

believe that these comments, hand-written by Cape Codders, are extraordinarily important to a thorough and
comprehensive understanding of current feelings of residents and deserve to be published verbatim.
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Findings From Analysis of Open-Ended Questions on Page 8 of Cape Cod
Community Survey — 2005 Questionnaire

YOUR COMMENTS, IDEAS, AND SUGGESTIONS: (OPTIONAL, OF COURSE)

Question A:
A: “What do you especially like about Cape Cod?”

Of the 870 respondents to the Cape Cod Community Survey - 2005 questionnaire, 409 (47%)
hand-wrote in something in response to Question A on page 8 of the survey questionnaire. These
409 responses have been analyzed using state-of-the-art computer software designed specifically
for this purpose.! The following are highlights from analysis findings.

The top responses relating to what respondents, “especially like about Cape Cod” are summarized
in Table 1, below.

Table 1 Ranked List of Topics From ALL Responses to Question A

Number of Percentage of
Topic Responses All Responses
Rank Category With This Topic To Question A*
(N=409)

1 Proximity to Ocean/Seashore 161** 39%
2 Natural Beauty/Scenic Landscape 93** 23%
3 Moderate Climate/Seasons 81 20%
4 Open Space/Natural Environment 48 12%
5 Child/Family-Friendly Environment 47%* 12%
6 Peacefulness 46 11%
7 Character of the People/Diversity 38 9%
8 Quaint/Small-Town Character 37 9%
9 Lifestyle/ Ambience 35 9%
10 Sense of Community 18 4%
11 Auvailability of Activities/Things To Do 9 2%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.

Analysis of Responses From the Cape’s Most Needy Households (Groups #1 and #2 Combined)

The Cape’s most needy households (based upon their own reporting of problems/needs), value
most of the same things as do the overall population sampled. See Table 2, below. Certainly,
proximity to the ocean and seashore is universally valued. However, a higher proportion of
respondents from our most needy households wrote in comments regarding the environment

for children and families. Conversely, the overall sample of respondents seems to place consider-
ably more emphasis on the Cape’s natural beauty and scenic landscapes, moderate climate, and
“quaint/small-town character” than do respondents from our most needy households.

Of the 178 “Most Needy” households responding to the Cape Cod Community Survey — 2005
questionnaire, 92 (52%) hand-wrote in something in response to Question A. The top responses
from our most needy households relating to what these respondents, “especially like about Cape Cod”
are summarized in Table 2, below.

1 SPSS Text Analysis for Surveys™  1.5.
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Table 2 Ranked List of Topics From Most Needy Household Responses to Question A

Number of Percentage of
Most Needy Most Needy
Topic Responses Responses
Rank Category With This Topic To Question A*
(N=92)
1 Proximity to Ocean/Seashore 33** 36%
2 Child/Family-Friendly Environment 18** 20%
3 Peacefulness 11 12%
4 (tie) | Natural Beauty/Scenic Landscape gx* 10%
4 (tie) | Open Space/Natural Environment 9 10%
5 Character of the People/Diversity 8 9%
6 Moderate Climate/Seasons 7 8%
7 Lifestyle/ Ambience 6 7%
8 Quaint/Small-Town Character 4 4%
9 Sense of Community 3 3%
10 Auvailability of Activities/ Things To Do 2 2%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Question A Topic Cateqgory Definitions For Tables 1 and 2

“Proximity to Ocean/Seashore” comment topics included:
Proximity to seashore, ocean, sand/beaches, Cape Cod National Seashore, sand, saltwater.

“Natural Beauty/Scenic Landscape” comment topics included:
Scenic beauty, the landscape, charm, lovely scenery, historic, beauty of open spaces.

“Moderate Climate/Seasons” comment topics included:
Weather, seasonality, summer, breezes, mild climate, fall, temperate climate.

“Open Space/Natural Environment” comment topics included:
Environment, natural environment, parks, woods, Land Bank, bike trails, National
Seashore.

“Lifestyle/Ambience” comment topics included:
Lifestyle, laid-back, relaxed, quality of living conditions, atmosphere, simple life, ambience.

“Character of the People/Diversity” comment topics included:
Overall character of the people, friendliness, blend of people, diversity of the population.

“Quaint/Small-Town Character” comment topics included:
Quaintness, small, small-town, rural, semi-rural, village feeling, rural open space.

“Child/Family Environment” comment topics included:
Place to raise my kids, where my family lives, multi-generational families, family activities.

“Peacefulness’ topics comment included:
Quiet, peace, peacefulness.

“Sense of Community” comment topics included:
Sense of community, community, tight knit community, community resources,
community living.

“Availability of Activities/Things To Do” comment topics included:
Recreational activities, community events, senior centers, activities for kids..
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Question B:

B: “What do you especially like about the people of Cape Cod?”

Of the 870 respondents to the Cape Cod Community Survey - 2005 questionnaire, 348 (40%)
hand-wrote in something in response to Question B. These 348 responses have been analyzed
using state-of-the-art computer software designed specifically for this purpose.” The following
are highlights from analysis findings.

The top responses relating to what respondents, “especially like about the peop/e of Cape Cod”
are summarized in Table 3, below.

Table 3 Ranked List of Topics From ALL Responses to Question B

Number of Percentage of
Rank Topic Responses All Responses
Category With This Topic To Question B*
(N=348)

1 Friendliness 169** 49%
2 Helpfulness 45%* 13%
3 Character/Values 52 15%
4 Niceness 37** 11%
5 Sense of Community 26 8%
6 (tie) | Caring 24 7%
6 (tie) | Diversity 24 7%
7 Relaxed Lifestyle 20 6%
8 Courtesy 13 4%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Analysis of Responses From the Cape’s Most Needy Households (Groups #1 and #2 Combined)

The Cape’s most needy households (based upon their own reporting of problems/needs), value
most of the same things as do the overall population sampled. See Table 4, below. Certainly,
the helpfulness of Cape Codders is universally valued. While both samples of respondents,
reported heavily on the “niceness” of Cape Codders, a higher proportion of respondents from
our most needy households wrote in comments regarding this topic. Conversely, the overall
sample of respondents reported valuing somewhat more highly the friendliness of Cape Codders
and the diversity on Cape Cod than do respondents from our most needy households.

Of the 178 “Most Needy” households responding to the Cape Cod Community Survey - 2005
questionnaire, 78 (44%) hand-wrote in something in response to Question B. The top responses
from our most needy households relating to what these respondents, “especially like about the people
of Cape Cod” are summarized in Table 4, below.

2 SPSS Text Analysis for Surveys™ 1.5,
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Table 4 Ranked List of Topics From Most Needy Household Responses to Question B

Number of Percentage of
Topic Most Needy Most Needy
Rank Category Responses Responses
With This Topic To Question B*
(N=78)

1 Friendliness 18** 23%
2 Niceness 14** 18%
3 Character/Values 13 17%
4 Sense of Community 6 8%
5 (tie) | Helpfulness 4xx 5%
5 (tie) | Caring 4 5%
5 (ie) | Relaxed Lifestyle 4 5%
6 Diversity 3 4%
7 Courtesy 2 3%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Question B Topic Category Definitions For Tables 3 and 4

“Friendliness” comment topics included:
Friendly, friendliness, amiable, pleasant, neighborliness, smiles and friendly gestures.

“Helpfulness” comment topics included:
Helpful, helpfulness, willing to help.

“Caring” comment topics included:
Care, caring.

“Character/Values” comment topics included:
Independent, genuine, real, reliable, values, strong, honest, outspoken.

“Diversity” comment topics included:
Open-minded, diverse, mixed backgrounds, diversity, minorities, Brazilians.

“Relaxed Lifestyle” comment topics included:
Easy-going, laid-back, quieter lifestyle, free-spirited.
“Courtesy” comment topics included:
Courteous, courtesy, polite, respectful.

“Niceness” comment topics included:
Just plain “nice.”

“Sense of Community” comment topics included:
Community involvement, community spirit, care about our community, community
attitude, community feeling.
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Question C:

C: “What do you dislike most about Cape Cod?”

Of the 870 respondents to the Cape Cod Community Survey - 2005 questionnaire, 437 (50%)
hand-wrote in something in response to Question C. These 437 responses have been analyzed
using state-of-the-art computer software designed specifically for this purpose.® The following
are highlights from analysis findings.

The top responses relating to what respondents, “dis/ike most about Cape Cod” are summarized
in Table 5, below.

Table 5 Ranked List of Topics From ALL Responses to Question C

Number of Percentage of
Rank Topic Responses All Responses
Category With This Topic To Question C*
(N=437)

1 Traffic & The Public Transportation System 166** 38%
2 High Prices & Lack of Affordability 136** 31%
3 Growth & Development 58 13%
4 (tie) | Housing Situation 54 12%
4 (tie) | Businesses, “Big Box” Stores, & Malls 51 12%
5 Isolation & Lack of Activities/Resources 42 10%
6 Employment & Wages Situation 35 8%
7 Pressures on Young People & Families 33 8%
8 Local Government 31 7%
9 Discrimination & Attitudes Toward Minorities 26 6%
10 Attitudes of The People 21 5%
11 Weather Conditions & Seasonality 19 4%
12 Healthcare Resources & Readiness 8 2%
13 Lack of Disaster Preparedness 4 1%

* Column does not sum to 100% since many respondents included more than one topic in their response..
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Analysis of Responses From the Cape’s Most Needy Households (Groups #1 and #2 Combined)

The Cape’s most needy households (based upon their own reporting of problems/needs), tend to
dislike most of the same things as do the overall population sampled. See Table 6, below.
Certainly, high prices, lack of affordability, traffic congestion, and a limited public transportation
system are universally disliked. However, a higher proportion of respondents from our most
needy households wrote in comments regarding several key topics, including the housing situation,
employment and wages, and pressures on young people and families. Conversely, the overall
sample seems to place considerably more emphasis on the Cape’s rapid growth/development

and on the business community/shopping than do respondents from our most needy households.

Of the 178 “Most Needy” households responding to the Cape Cod Community Survey - 2005
questionnaire, 105 (59%) hand-wrote in something in response to Question C. The top responses
from our most needy households relating to what these respondents, *“d/s/ike most about Cape Cod”
are summarized in Table 6, below.

% SPSS Text Analysis for Surveys™ 1.5,
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Table 6 Ranked List of Topics From Most Needy Household Responses to Question C

Number of Percentage of
Topic Most Needy Most Needy
Rank Category Responses Responses
With This Topic To Question C*
(N=105)

1 High Prices & Lack of Affordability 43** 41%
2 Traffic & The Public Transportation System 26** 25%
3 Housing Situation 21 20%
4 Pressures on Young People & Families 12 11%
5 (ie) | Employment & Wages Situation 11 11%
5 tie) | Isolation & Lack of Activities/Resources 11 11%
6 Local Government 8 8%
7 Attitudes of The People 4 4%
8 (tie) | Discrimination & Attitudes Toward Minorities 7 7%
8 (tie) | Businesses, “Big Box” Stores, & Malls 7 7%
9 Growth & Development 6 6%
10 Weather Conditions & Seasonality 1 1%
11(tie) | Lack of Disaster Preparedness 0 0%
11 (tie) | Healthcare Resources & Readiness 0 0%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Question C Topic Category Definitions For Tables 5 and 6

“Traffic & Public Transportation” comment topics included:
Traffic, traffic congestion, summer traffic, tourist traffic, parking, no public transportation..

“High Prices & Lack of Affordability” comment topics included:
Affordable, cost of living, costly, cost of housing, cost of childcare, taxes, cost of food.

“Growth & Development” comment topics included:
Development, new construction, building, trophy homes, loss of open land, urbanization.

“Housing Situation” comment topics included:
Cost of real estate, rental rates, homeownership, housing shortage, homes for sale.

“Businesses, 'Big Box’ Stores & Malls” comment topics included:
Business, commercial expansion, mega-stores, malls, strips malls, “Big Box™ stores.

“Isolation & Lack of Activities/Resources” comment topics included:
Not connecting with others, distance to family, isolation, distance to go for basic needs--shopping,
boring in Winter, lack of social activities, not enough things for kids to do, not many people
in my age group.
“Employment & Wages Situation” topics comment included:
Job market, pay scale, wages, employees, employment, health benefits, salaries.

“Pressures on Young People & Families” comment topics included:
Family, young people, child, children’s activities, childcare costs, multi-generational families.

“Local Government” topics comment included:
Towns, local government, Cape Cod Commission, spending, taxes, parks, water protection.

“Discrimination & Attitudes Toward Minorities” comment topics included:
Language barriers, Brazilians, lack of diversity, “illegals,” disabled, immigrants, alien
population, teaching English
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“Attitudes of The People” topics comment included:
Snobs, denial, narrow minded, attitudes of service people.

“Weather Conditions & Seasonality” comment topics included:
Winter is a little sad, hot and humid, weather, severe cold and snow, poor
weather (Spring).

“Healthcare Resources & Readiness” comment topics included:
Lack of certain medical specialties, healthcare is not available for all people, doctors
with "closed practice,” health care is a national disaster!

“Lack of Disaster Preparedness” comment topics included:
Leaving Cape in an emergency, natural disasters, evacuation, only two bridges, how to
get off Cape.
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Question D:
D: “Your ideas or suggestions for making Cape Cod a better place to live”

Of the 870 respondents to the Cape Cod Community Survey - 2005 questionnaire, 295 (34%) hand-
wrote in something in response to Question D. These 295 responses have been analyzed using
state-of-the-art computer software designed specifically for this purpose. The following are highlights
from analysis findings.

The top responses relating to survey respondent’s own, “ideas or suggestions for making Cape Cod a better
place to live’ are summarized in Table 7, below.

Table 7 Ranked List of Topics From ALL Responses to Question D

Number of Percentage of All
Topic Responses Responses
Rank Category With This TOpiC To Question D*
(N=295)
1 Reducing Traffic & Enhancing Public Transportation 90** 31%
2 Increasing The Supply of Affordable Housing 59** 20%
3 Supporting Local Businesses & Commerce 50 17%
4 Encouraging Local Government Action 49 17%
5 Supporting Young People & Families 42%* 14%
6 Supporting Employment & Working People 38 13%
7 Limiting Growth & Development 35 12%
8 Managing Cost of Living: (Prices of Non-Housing Items) 19 6%
9 Providing Human Services 18 6%
10 (tie) | Improving Local Healthcare Resources/Capabilities 17 6%
10 (tie) | Supporting Public Education 17 6%
10 (tie) | Diversity & Minorities 17 6%
11 Protecting Fresh Water Supply & Preventing Pollution 15 5%
12 Assisting Low Income Persons 10 3%
13 Encouraging Volunteerism & Community Service 7 31%
14 Conserving Our Natural Resources 6 2%
15 The Wind Farm Proposal 5 2%
16 (tie) | Reducing The Personal & Property Tax Burden 3 1%
16 (tie) | Protecting Open Space & Managing Land Use 3 1%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Analysis of Responses From the Cape’s Most Needy Households (Groups #1 and #2 Combined)

The Cape’s most needy households (based upon their own reporting of problems/needs), suggest
many of the same things as do the overall population sampled. See Table 8, below. Certainly,
increasing the supply of affordable housing and efforts to reduce traffic congestion/enhance our
public transportation system are universally recommended. However, respondents from our most
needy households seem to rank the support for young people and families much more highly than
do those in the overall sample. The overall sample seems to place more emphasis on reducing traffic
and improving public transportation, support for the local business community, the encouragement
of local government action, conserving the Cape’s natural resources, and limiting the Cape’s growth
and development than do respondents from our most needy households.

Of the 178 “Most Needy” households responding to the Cape Cod Community Survey - 2005
questionnaire, 80 (45%) hand-wrote in something in response to Question D. The top responses
from our most needy households relating to these respondent’s own, “ideas or suggestions for making
Cape Cod a better place to live’ are summarized in Table 8, below.

* SPSS Text Analysis for Surveys™ 1.5,
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Table 8 Ranked List of Topics From Most Needy Household Responses to Question D:

Number of Percentage of
Topic Responses All Responses
Rank Category With This Topic | To Question D*
(N=80)
1 (tie) | Increasing The Supply of Affordable Housing 21** 26%
1 (tie) | Supporting Young People & Families 21** 26%
2 Reducing Traffic & Enhancing Public Transportation 20** 25%
3 Supporting Employment & Working People 12 15%
4 Encouraging Local Government Action 9 11%
5 Managing Cost of Living: (Prices of Non-Housing Items) 8 10%
6 Supporting Local Businesses & Commerce 7 9%
7 Supporting Public Education 6 8%
8 (tie)y | Improving Local Healthcare Resources/Capabilities 5 6%
8 (tie) | Diversity & Minorities 5 6%
8 (tie) | Providing Human Services 5 6%
9 (tie) | Encouraging Volunteerism & Community Service 3 4%
9 (tie) | Assisting Low Income Persons 3 4%
9 (tie) | Limiting Growth & Development 3 4%
10 The Wind Farm Proposal 2 3%
11 Protecting Fresh Water Supply & Preventing Pollution 1 1%
12 (tie) | Protecting Open Space & Managing Land Use 0 0%
12 (tie) | Reducing The Personal & Property Tax Burden 0 0%
12 (tie) | Conserving Our Natural Resources 0 0%

* Column does not sum to 100% since many respondents included more than one topic in their response.
** See a complete transcript of these hand-written responses later in this SNAPSHOT Report.
(tie) = tied at same rank.

Question D Topic Category Definitions For Tables 7 and 8

“Increasing The Supply of Affordable Housing” comment topics included:
Affordable housing, rent, condos, housing availability, in-law apartments, housing crisis.

“Reducing Traffic & Enhancing Public Transportation” comment topics included:

“Limiting Growth & Development” comment topics included:

“Supporting Young People & Families” comment topics included:

Summer traffic congestion, rotaries, public transport, bus system, train service, buses.

Limits on construction, trophy homes, stop building, zoning/building code enforcement.

“Supporting Employment & Working People” comment topics included:
Pay scales, salaries/wages, living wage, service industry jobs, ability to pay basic bills.

Children, young marrieds, families, parks for children, child care services, young adults.

“Encouraging Local Government Action” comment topics included:
Better town services, participation in town government, schools, roadway pavement/repair.

“Managing Cost of Living: (Prices of Non-Housing Items)” topics comment included:
Price gouging, high prices, insurance rates, groceries, gasoline/oil prices, healthcare costs.

“Supporting Local Businesses & Commerce” comment topics included:
Business people, local businesses, displacement by “Big Box™ stores, attracting businesses.

“Assisting Low Income Persons” comment topics included:

Income guidelines, Section 8/subsidized housing, welfare, public assistance, transitional

assistance.
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“Encouraging Volunteerism & Community Service” comment topics included:
Getting youth involved in their community, community-wide committee, activities that
support a local charity, involvement with local art and culture.

“Protecting Open Space & Managing Land Use” comment topics included:
Land Bank, land use regulation, unbuildable land, park land, land conservation.

“The Wind Farm Proposal” comment topics included:
Build the Wind Farm, stop the Wind Farm, save Nantucket Sound.

“Reducing The Personal & Property Tax Burden” comment topics included:
Stop wasting tax money, reduce taxes, change property tax, tax fairness, non-resident taxes.

“Protecting Fresh Water Supply & Preventing Pollution” comment topics included:
Water quality, future water supply, municipal water supply, regional waste treatment plant.

“Improving Local Healthcare Resources/Capabilities” comment topics included:
Universal health coverage, health clinics for young adults, men’s health facilities, insurance.

“Providing Human Services” comment topics included:
Human services, teen/youth services, duplication of services, human services agencies.

“Supporting Public Education” comment topics included:
Public school systems, teachers salaries, staff housing, $200/year school bus fees, taxes.

“Diversity & Minorities” comment topics included:
Loss of diversity, the speaking of English, letting immigrants come to the Cape, a diversified
group, stop illegals.

“Conserving Our Natural Resources” comment topics included:
Natural resources, beaches/seashore, lakes, bays/ocean, wildlife, open space, land
resources.
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Transcripts of Responses to the Four Open-Ended Questions — Most Common Topics

Questions:
“A. What do you especially like about Cape Cod?”

“B. What do you especially like about the PEOPLE of Cape Cod?”
“C. What do you dislike most about Cape Cod?”

“D. Please write in your ideas or suggestions for making Cape Cod a better
place to live.”
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